
 

AUTHORIZED DEALER WARRANTY 

Q. How does the limited lifetime warranty work and what are the details? 

A.  Coverlay® Manufacturing, Inc. warranties all of its products to be free of defects in 
workmanship and material. It further warranties that when properly installed our dash 
covers will not warp or crack for the life of the vehicle. Color is not covered under 
warranty. If a product failure occurs Coverlay® Manufacturing, Inc. will replace the 
defective product in the original color ordered. Cost of shipping replacement parts is not 
covered.   

Prior to replacement of any product, you must call 1-800-633-7090 for a return 
authorization number.  

Q. How do I return/exchange a part? 

A.  When you receive your Coverlay® shipment you should inspect it immediately for 
damage and correct part number/color.  All claims must be filed within 48 hours of 
receipt of shipment.  If a product arrives damaged, we will replace the product in the 
original color ordered. If a product is left out of an order or a part received is different 
from the part documented on the original order, Coverlay® will exchange the part at no 
cost. 

If a Dealer orders the wrong part or color, the Dealer is responsible to ship the original 
part back to Coverlay® in restock condition.  Once received, the Dealer will receive a 
credit for the part less a 15% restock fee. Any cost of shipping a replacement part is the 
Dealer's responsibility.  Dealers must request returns/exchanges within 90 days from 
order date.  All returns/exchanges must reference a return authorization number to be 
credited.  Once a return authorization number is given, the return must be received 
within 30 days from date of return authorization. 

Color match is not guaranteed.  Prior to return of any product, you must call 1-
800-633-7090 for a return authorization number.  Product received without a 
return authorization will not be credited. 

 

 


